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WEST DEPTFORD MULTIPLE DWELLING REGULATION BOARD 

MINUTES  

 

 

Date: Tuesday, March 1, 2022 

Time: 6:00PM 

Business before the Board:  

Reorganization & Hearing on Rent Increase Application for Willow Woods  

 

Board Members in attendance:  

Rena Visalli 

Sue Pihs 

Nancy Barna 

Hillary Mendelsohn 

Don Paetzold 

Carol Baker 

Also in attendance:  

Board Secretary: Latiya Holmes 

Board Solicitor: Colleen Bianco Bezich 

 

Absent:  

Rhonda Gigliotti 

David Coakley 

 

*The meeting was held via Zoom and in person.  

 

OPMA: MDR Board Attorney, Colleen Bianco Bezich announced that the meeting was being 

held in accordance with the Open Public Meetings Act (“OPMA”). 

 

Old Business:  

There was no old business before the Board, as there were no minutes or resolutions to approve. 

 

New Business: 

Ms. Bianco Bezich started the reorganization process and asked the Board for appointments of its 

Board Chair, Vice Chair, Secretary and Solicitor. 

 

Motion was made to appoint Sue Pihs as Chair by Carol Baker and seconded by Nancy Barna. All 

voted in favor, with no abstentions and no recusals. 

 

Motion was made to appoint Donald Paetzold as Vice Chair by Nancy Barna, and seconded by Sue 

Pihs.  All voted in favor, with no abstentions or recusals. 

 

Motion made by Sue Pihs to appoint Colleen Bianco Bezich as Board Solicitor, and seconded by 

Nancy Barna. All voted in favor, with no abstentions or recusals. 

 

Ms. Bianco Bezich thanked the Board and opened the hearing to discuss the Willow Woods rent 

increase by explaining the contents of the application and the basis for the rent increase as being 

CPI increase, capital improvement surcharge, and pass thrus. Mr. Christopher Hanlon, counsel for 

applicant, Willow Woods was introduced and he made his case for the rent increase.  Also present 

on behalf of the applicant to provide relevant testimony as to the property conditions was Ms. 

Bettina Cooley.   
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Mr. Hanlon explained the contents of the application and stated that the affidavit of service was 

provided two weeks prior to the hearing. He reviewed the capital improvements and stated that 

there was an amendment in the CPI and it should be reduced from 5%-4.6% as well as the removal 

of road improvements as they were paid for but the work was never completed.  Mr. Hanlon 

requested that the rent increase become effective immediately if approved.  

 

Board member Carol Baker questioned the receipt of an inspection report as it was not included in 

the packet. Mr. Hanlon stated they requested an inspection on February 10th.  Ms. Bianco Bezich 

clarified that the board may not deny the hearing request based on the missing inspection report 

and that hearing should proceed.  Board member Sue Pihs questioned the certified mailing as she 

did not receive a green card, only an orange card.  Mr. Hanlon explained that he does not have any 

control of what the post office does in terms of mailings, however, the orange card is a reminder to 

pick up certified mail.  

 

There was discussion regarding the road and electrical repairs as well as some discussion on the 

definition of a capital improvement v. repairs.  There was also a question about roof repairs and a 

discussion on what repairs were made at the park.  

 

The meeting was opened to the public. 

 

Ms. Powell 805BN- Ms. Powell had a question on whether or not there was a rent increase from 

2021. Ms. Bianco Bezich confirmed that there was no increase in 2021.  Ms. Powell also questioned 

the road repairs, rent chart and had concerns about some of the maintenance men that are hired by 

the park.  There was a discussion on these issues.  Mr. Hanlon also stated that he would look into 

the rent increase and various rates that some residents are paying and report back to the board on 

his findings. 

 

Ms. Barnett- Ms. Barnett discussed her concerns about the roof repairs, replacement of the electrical 

boxes and the conditions of the roads. She expressed that the development is deteriorating, residents 

are abandoning their homes because the park is not being taken care of properly.  

 

Ms. Bianco Bezich advised tenants that they have a right to report issues to the police and that 

unfortunately the Board does not have control over how the residents take care of their property. 

Board member Carol Baker asked property manager, Ms. Cooley if she gives violations to tenants 

that do not take care of their properties.  Ms. Cooley advised that she does, however there is nothing 

more she can do as the courts do not hear any matters outside of non-payment of rent issues.  

 

Ms. Williams 811D- Ms. Williams stated that she has been paying rent increase and would like the 

board to look into it.  

 

Ms. Murphy 804D- Ms. Murphy had a question about the roof replacement and electrical panel 

repair.  She stated that she believes that all tenants should not have to pay for the electrical repair 

if it is only for one section of the park. She also asked for clarification on what her rent should be.  

Ms. Murphy also asked if the park has insurance to cover the roof repairs since the repairs were 

needed as a result of a tree falling on the roof.  

 

Mr. Miller 27C- Mr. Miller discussed a drainage problem that has not been resolved and present 

pictures for the board and Mr. Hanlon to review.  These items were marked as Exhibits WW2- 7 

and are photos of flooding.  
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A motion was made by Nancy Barna to the close the meeting to the public, and seconded by Sue 

Pihs.  The meeting was closed to the public.  

 

A motion was made by Nancy Barna to approve the rent increase application subject to the revision 

of Exhibit A-1 and after the receipt of the inspection report from the code enforcement officer.  

These items should be received no later than April 1st, 2022 at which time the board will reconvene 

with a meeting shortly thereafter to review these documents. The motion was seconded by Donald 

Paetzold. 

  

Voting on the motion: 

 

Rena Visalli: Yes 

Sue Pihs: Recusal 

Nancy Barna: Yes 

Hillary Mendlesohn: Recusal 

Don Paetzold: Yes 

Carol Baker: No 

 

In favor: 3 

Opposed: 1    

Recused: 1 

Action taken: Motion to approve. 

 

Motion to adjourn made by Nancy Barna and seconded by Donald Paetzold. All voted in favor, 

with no abstentions or recusals.  The meeting was adjourned at 8:16 PM.  

 

 


